Employee Assistance Program (EAP)
Precedence, Inc. phone 309-779-2273 or 800-383-7900

In the North Scott Community School District, we realize that personal problems can affect an
employee’s performance on the job, as well as his or her personal and career goals. We also
recognize that emotional stress, depression, marital or parental difficulties, and/or substance
abuse are legitimate concerns that need to be addressed in a constructive way.

To help with life’s problems, we are pleased to have an agreement with Precedence, Inc., to
provide Employee Assistance Program (EAP) services. Precedence is an experienced, high-
quality EAP that is affiliated with Trinity Regional Health System. The EAP provides
confidential, professional assistance to help employees resolve problems that affect their
personal lives or job performance. EAP services are available free (up to six counseling
sessions) to all employees and dependents. In addition to being confidential, the program is
voluntary and is designed to allow you or your family members to seek help on your own.

To schedule an appointment in the Quad Cities, call 309-779-2273 or toll free 800-383-7900.
When calling to schedule an appointment, simply identify yourself as being a North Scott
Community School District employee wanting to schedule an EAP appointment. The EAP
counselor will schedule the appointment directly with you and will discuss the most convenient
office location for you including:

1 4622 Progress Drive, Davenport

[1 4500 Utica Ridge Road, Bettendorf
[1 3416 Blackhawk Road, Rock Island
[1 2560 24th Street, Rock Island

The EAP is a quick, convenient, confidential and effective way to begin resolving personal
problems you may be experiencing. The EAP is an additional option and does not replace the
current behavioral health medical benefit plan or procedures.



